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Reference number (Market/User)                       



	
	Community Value TRM - Market Users’ Questionnaire 2019



	
	Good morning/afternoon, my name is [insert name] and I am conducting a survey for a company called [insert company] on behalf of [insert client organisation name] about traditional markets.



	
	A. INTRODUCTORY QUESTIONS
I’ll start with a few introductory questions about visiting [...] market. If you are a frequent or regular user of the market, then we would like to hear about a ‘typical’ visit. If this is your first visit then please think specifically about today's visit.




	Q1
	How long have you been coming to the market?

	
	 
	First time today 

	
	 
	Less than 3 months 

	
	 
	4 to 6 months 

	
	 
	7 to 12 months 

	
	 
	13 months - 2 years 

	
	 
	3 - 5 years 

	
	 
	6 - 10 years 

	
	 
	11 - 20 years 

	
	 
	More than 20 years 



	Q2
	How regularly do you visit the market?

	
	 
	Every market day 

	
	 
	Several times a week 

	
	 
	Once a week 

	
	 
	2-3 times a month 

	
	 
	Once a month 

	
	 
	Several times a year 

	
	 
	Once a year 

	
	 
	More rarely 



	Q3
	Who do you visit the market with? (Tick all that apply)

	
	 
	On my own 

	
	 
	With friends 

	
	 
	With family 

	
	 
	With work colleagues 

	
	 
	Other

	
	Please specify:

	
	_____________________________________________________



	Q4
	How long do you spend at the market? 

	
	 
	1–30 minutes 

	
	 
	31–60 minutes 

	
	 
	61–90 minutes 

	
	 
	91–120 minutes 

	
	 
	More than 120 minutes 










	Q5
	How did you travel to the market today (tick all that apply)?

	
	 
	Train

	
	 
	Bus

	
	 
	Coach

	
	 
	Walked

	
	 
	Bike

	
	 
	Car

	
	 
	Taxi

	
	 
	Underground

	
	 
	Other

	
	Please specify:

	
	_____________________________________________________



	Q6
	What are your top three reasons for visiting the market? (rank 1 to 3) (show card) (tick N/A if no 2nd and/or 3rd reason)

	
	
	1
	2
	3

	
	To shop
	 
	 
	 

	
	To eat 
	 
	 
	 

	
	For leisure 
	 
	 
	 

	
	To attend an event or activity
	 
	 
	 

	
	To use the facilities
	 
	 
	 

	
	For advice or information  
	 
	 
	 

	
	N/A
	 
	 
	 

	
	Other 
	 
	 
	 

	
	Please specify:

	
	_____________________________________________________



	Q7
	Is the market the main reason for your visit to [insert local area] today?

	
	 
	Yes

	
	 
	No



	Q8
	Are you visiting any other shops, cafes or amenities in [insert local area] today?

	
	 
	Yes

	
	 
	No




	Q9
	How much money will you be spending outside the market today? (Prompt if needed: What’s your best estimate? An average is fine.)

	
	 
	Nothing

	
	 
	£0.01 - £5

	
	 
	£5.01 - £10

	
	 
	£10.01 - £20

	
	 
	£20.01 - £30

	
	 
	£30.01 - £40

	
	 
	£40.01 - £50

	
	 
	£50.00 - £75

	
	 
	£75.01 - £100

	
	 
	£100.01 - £150

	
	 
	More than £150 

	
	Please specify:

	
	_____________________________________________________
























	
	B. SHOPPING AND EATING AT THE MARKET
I now have some more detailed questions about shopping and eating at [...] Market. (Prompt if needed: Again, if you are a frequent or regular user of the market, then we would like to hear about a ‘typical’ visit. If this is your first visit then please think specifically about today's visit.)




	Q10
	What do you buy at the market in terms of food and drink?

	
	 
	Fruit / Vegetables  

	
	 
	Fish / Meat  

	
	 
	Bread / Cakes

	
	 
	Delicatessen / Chilled  (e.g. cheese, cured meat)

	
	 
	Sweets

	
	 
	Other groceries

	
	 
	Prepared food and/or drink from cafes and food stalls

	
	 
	Nothing

	
	 
	Other

	
	Please specify:

	
	_____________________________________________________



	Q11
	How much do you spend on food and drink when visiting the market? (Prompt if needed: What’s your best estimate? An average is fine.)

	
	 
	Nothing

	
	 
	£0.01 - £5

	
	 
	£5.01 - £10

	
	 
	£10.01 - £20

	
	 
	£20.01 - £30

	
	 
	£30.01 - £40

	
	 
	£40.01 - £50

	
	 
	£50.00 - £75

	
	 
	£75.01 - £100

	
	 
	£100.01 - £150

	
	 
	More than £150 

	
	 
	Other

	
	Please specify:

	
	_____________________________________________________



	Q12
	What proportion of your shopping for food and drink do you do at the market?

	
	 
	All at the market     

	
	 
	Mainly at the market     

	
	 
	Half at the market     

	
	 
	A little at the market

	
	 
	None at the market




	Q13
	On a scale of 1 (poor) to 10 (excellent), how would you rate the price and quality of the food and drink on sale at the market?

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	Price & Quality
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 




	Q14
	Besides food and drink, what other goods do you buy at the market and which services do you use? (tick all that apply)

	
	 
	None

	
	 
	Textiles 

	
	 
	Clothing

	
	 
	Footwear

	
	 
	Bags and Accessories

	
	 
	Jewellery and watches

	
	 
	Healthcare and Beauty 

	
	 
	Books, Magazines and Stationery 

	
	 
	Arts, Crafts and Gifts 

	
	 
	Entertainment / Communications 

	
	 
	Electrical Goods 

	
	 
	General Household Goods 

	
	 
	Flowers and Plants 

	
	 
	Pet Supplies

	
	 
	Post Office 

	
	 
	Hairdresser/barber 

	
	 
	Beautician/nail bar 

	
	 
	Cobbler

	
	 
	Clothes alteration 

	
	 
	Key cutting 

	
	 
	‘Click and collect’ 

	
	Please specify:

	
	_____________________________________________________



	Q15
	How much do you spend on other goods and services when visiting the market? (Prompt if needed: What’s your best estimate? An average is fine.)

	
	 
	Nothing

	
	 
	£0.01 - £5

	
	 
	£5.01 - £10

	
	 
	£10.01 - £20

	
	 
	£20.01 - £30

	
	 
	£30.01 - £40

	
	 
	£40.01 - £50

	
	 
	£50.00 - £75

	
	 
	£75.01 - £100

	
	 
	£100.01 - £150

	
	 
	More than £150 

	
	Please specify:

	
	_____________________________________________________




	Q16
	On a scale of 1 (poor) to 10 (excellent), how would you rate the price and quality of the other goods and services on sale at the market?

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	Price & Quality
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 



	Q17
	Do you buy anything at the market that you couldn't buy elsewhere? 

	
	 
	Yes

	
	 
	No



	Q18
	Where else besides this market do you frequently shop for food and drink? 

	
	 
	[insert local store list]

	
	 
	Local independent grocers/butchers/bakers etc.   

	
	 
	Other markets (including farmers markets)   

	
	 
	Veg box schemes   

	
	 
	Online 

	
	 
	Other

	
	Please specify:

	
	_____________________________________________________



	Q19
	Do you shop online for food and drink? 

	
	 
	Yes

	
	 
	No



	Q20
	Do you shop online for other goods?

	
	 
	Yes

	
	 
	No















	
	C. VISITING THE MARKET
I'm now going to ask you some questions about what else you do at [...] market besides shopping and eating, for example talking to traders and other customers, taking part in events and activities or passing time. (Prompt if needed: Again, if you are a frequent or regular user of the market, then we would like to hear about a ‘typical’ visit. If this is your first visit then please think specifically about today's visit.)




	Q21
	I'm firstly going to ask about how you feel when you visit the market. How much do you agree or disagree with the following statements? At the market...(show card)

	
	
	Strongly Agree
	Agree
	Neither Agree nor Disagree 
	Disagree
	Strongly disagree

	
	I feel safe
	 
	 
	 
	 
	 

	
	I feel welcome 
	 
	 
	 
	 
	 

	
	I feel less lonely
	 
	 
	 
	 
	 

	
	I feel like I belong
	 
	 
	 
	 
	 




















	Q22
	Thinking about traders at the market, how much you agree or disagree with the following statements?  At the market... (show card)

	
	
	Strongly Agree
	Agree
	Neither Agree nor Disagree 
	Disagree
	Strongly disagree

	
	I tend to visit the same traders [don't ask first-time visitors] 
	 
	 
	 
	 
	 

	
	I share news or information with traders
	 
	 
	 
	 
	 

	
	I have received help or assistance from traders, for example storing bags or accepting late payment
	 
	 
	 
	 
	 

	
	I have interacted with traders from different ethnic or cultural backgrounds to my own
	 
	 
	 
	 
	 




























	Q23
	Thinking about other customers at the market, how much you agree or disagree with the following statements? At the market... (show card)

	
	
	Strongly Agree
	Agree
	Neither Agree nor Disagree 
	Disagree
	Strongly disagree

	
	I bump into people I know
	 
	 
	 
	 
	 

	
	I arrange to meet people I know  
	 
	 
	 
	 
	 

	
	I talk to people I don't know 
	 
	 
	 
	 
	 

	
	I have received help or advice from other customers (or vice versa)
	 
	 
	 
	 
	 

	
	I have interacted with customers from different ethnic or cultural backgrounds to my own
	 
	 
	 
	 
	 




	Q24
	Do you make use of any of the following facilities on a typical visit to the market? (show card)

	
	 
	Toilets    

	
	 
	Benches or public seating area    

	
	 
	Charity, public sector or other information stalls    

	
	 
	Market noticeboard    

	
	 
	Market office    

	
	 
	Other

	
	Please specify:

	
	_____________________________________________________




	Q25
	Have you ever attended any events or activities at the market? 

	
	 
	Go to Q25a
	Yes

	
	 
	Go to 26
	No




	Q25a
	  If so, which? (show card; tick all that apply)

	
	 
	Activities for families and children    

	
	 
	Evening activities    

	
	 
	Events to celebrate Christmas, Easter, Divali or other religious festivals   

	
	 
	Charity fundraisers    

	
	 
	Community / voluntary meetings or activities  

	
	 
	Other

	
	Please specify:

	
	_____________________________________________________









	
	D. YOUR VIEWS ABOUT THE MARKET
I'm now going to ask you some further questions about your views about [...] market. 




	Q26
	How much do you agree or disagree with the following statements about the market (show card)?

	
	
	Strongly Agree
	Agree
	Neither Agree nor Disagree 
	Disagree
	Strongly disagree

	
	It provides access to affordable, quality fresh food 
	 
	 
	 
	 
	 

	
	It provides access to a wide range of other affordable goods and services 
	 
	 
	 
	 
	 

	
	It is a community hub
	 
	 
	 
	 
	 

	
	It is an open and welcoming space for all
	 
	 
	 
	 
	 

	
	It is an important part of the local identity
	 
	 
	 
	 
	 



	Q27
	Are there any changes you would like to see at the market? 

	
	 
	Yes

	
	 
	No

	
	If Yes, what are they? 

	
	_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
____________________________________________________




	Q28
	How important is this market and these other amenities to you? (show card) 

	
	
	Very important
	Important
	Fairly important
	Slightly important
	Not important

	
	Library
	 
	 
	 
	 
	 

	
	Park
	 
	 
	 
	 
	 

	
	This market
	 
	 
	 
	 
	 

	
	High street / Shopping centre / Supermarket
	 
	 
	 
	 
	 

	
	Pub /Cafe / Restaurant
	 
	 
	 
	 
	 





	Q29
	What would you miss about this market if it wasn't here anymore? 

	
	________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



	Q30
	 What impact would it have on you if this market wasn't here anymore? 

	
	________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



	Q31
	Would you use another market instead? Which?

	
	___________________________________________________________________________________________________________



	Q32
	Is there anything else you would like to tell us about [...] Market? 

	
	_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




	
	E. ABOUT YOU
To finish, I'd like to ask you some questions about yourself. We will use this information to make sure we have a representative sample and to understand how different groups of people use [...] market. 




	Q33
	What is your home postcode? (Please record full postcode)

	
	_____________________________________________________



	Q34
	What age band are you in? (show card)

	
	 
	18-24    

	
	 
	25-29   

	
	 
	30-39   

	
	 
	40-49   

	
	 
	50-59   

	
	 
	60-69   

	
	 
	70-79   

	
	 
	80+   

	
	 
	Prefer not to say 



	Q35
	Are you…? 

	
	 
	Male

	
	 
	Female

	
	 
	Prefer not to say



	Q36
	Which of these best describes your ethnic group? (show card)

	
	 
	White British/White Irish/White Other 

	
	 
	Asian or Asian British Indian 

	
	 
	Asian or Asian British Pakistani/Bangladeshi 

	
	 
	Black or Black British ethnic groups 

	
	 
	Mixed/multiple ethnic groups   

	
	 
	Other ethnic groups  

	
	 
	Prefer not to say  



	Q37
	How long have you lived in the UK? 

	
	 
	Born here

	
	 
	1 year or less

	
	 
	2 to 5 years

	
	 
	6 to 10 years

	
	 
	11 - 25 years

	
	 
	More than 25 years

	
	 
	Prefer not to say



	Q38
	Which of the following best describes your situation? (show card)

	
	 
	In paid work full-time 

	
	 
	In paid work part-time (30 hours or less per week) 

	
	 
	Looking for work/unemployed 

	
	 
	Retired

	
	 
	A student 

	
	 
	Long-term sick or disabled 

	
	 
	Looking after home or family 

	
	 
	Prefer not to say 

	
	 
	Other 

	
	Please specify:

	
	_____________________________________________________

	Q39
	Can you tell me the occupation of the main salary earner in your household? (Prompt if needed: If the main salary earner is currently retired or not working, what was their occupation prior to retirement?)


	
	_____________________________________________________



	Q40
	SEG -  Interviewer - Please code below

	
	 
	A

	
	 
	B

	
	 
	C1

	
	 
	C2

	
	 
	D

	
	 
	E

	
	 
	Prefer not to say



	Q41
	What type of household do you live in?

	
	 
	
	I live on own 

	
	 
	
	I live with just my spouse/partner  

	
	 
	Go to Q41b
	I live on my own with my children

	
	 
	Go to Q41b
	I live with spouse/partner and with children

	
	 
	
	I live in some other type of household 

	
	 
	
	Prefer not to say  

	
	Please specify:

	
	_____________________________________________________



	Q41b
	Are they under 16, 16 and over, or some under and some over 16?

	
	 
	all under 16 

	
	 
	or some 16+ 

	
	 
	or all 16+ 



	Q42
	Do you own or have access to a car? 

	
	 
	Yes

	
	 
	No

	
	 
	Prefer not to say



	Q43
	Would you like to take part in a conversation with five other market users about [...] market? You will receive £20 to spend at the market, as a thank you.

	
	 
	Yes

	
	 
	No







	
	Thank you for taking the time to help us with our research



	
	Finally I would just like to confirm that my name is …………………………. and this research has been conducted on behalf of […]. All of your comments are confidential and will not be attributed to you personally, nor will you be added to any mailing list. Individual returns will not be made available to any third party and, after analysis, the returns will be destroyed. Combined anonymised data will be archived with […]. Would you like to take our telephone number for further reference ([insert number])?

Interviewer declaration:

I confirm that I have carried out this interview and that I have asked all the relevant questions fully and recorded the answers in accordance with the survey specification and within the MRS Code of Conduct and the GDPR Regulations May 2018.

Interviewer name (CAPS): Signature & Date
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


	

	
	




	
	Thank and Close
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